Sorry for the clip show!




December 28

Tiesday

.l O

Calendar Photos

YouTube

nwra
0

Calculator

®

Camera

Settings

®







Tonignt's lopics

e Securing Your Wi-Fi Connections
My Nerdiest Things

* Advice From a Windows Expert — A Cautionary Tale



Securing Wi-Fi
Connections
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Wi-Fi Security

« How much of your internet use is done over Wi-Fi?
¢ 25%"7
e 50%"7

e 100%7



Wi-Fi Security

 How much of your internet use do you want to be private?

- 100%!



Two Aspects of Wi-FiI Security

* Use an encrypted connection at e Only visit secure websites
home, and whenever avallable & Use secure login pages
outside the home — —

OB OE7F R LIS a duckduckgo.com C

Turn Wi-Fi Off

' v/ Chez du Soleil

. 4421 Guest Network
CenturyLink1389
CenturyLink3768
CenturyLink3768-5G

PDPDDD
) ) 9) 9)) )

Join Other Network... I

Create Network... | DuckDuckGo
Open Network Preferences... ‘




—ncrypted Wi-ri

Radio signal Is
encrypted with a key
only you know

Your WI-FI Devices

Home Wi-FI Router



Securing Your Home Wi-Fi

o

» All routers made since 2007 default
to secure Wi-FI protocol during the
set-up wizard

e WPA2 is the newest & best security
protocol for home & business use

* DO NOT use a router that doesn't
support it, or only supports the
much older, weaker and susceptible
WEP protocol

AirPort Utility

Base Station Internet W Network  Disks

Network Mode: Create a wireless network E
Wireless Network Name: Chez du Soleil
Wireless Security: WPA2 Personal E
Wireless Password: esessscccecee
Verify Password: eessccccccccee

Remember this password in my keychain

Enable Guest Network: 4421 Guest Network

Guest Network Security: WPA/WPA2 Personal E
Guest Network Password: eeecsccee
Verify Password: eeeccccce

Wireless Options...

Cancel




WPA2 Wi-Fi Security

e Wireless Protected Access - version 2

* Required on all Wi-FI devices bearing the Wi-Fi trademark after
March 18, 2006

 WPA?2 uses the Advanced Encryption Standard, and encrypts each
packet with a new encryption key



Best Practices for Home

Use WPAZ2 for all Wi-FI connections

Choose a long (12-20 character) unigue password or passphrase as
the Wi-Fi password and DO NOT write it down on the router!

Choose a unique name for your SSID/Network — do not keep the
default network name

Check and update the router firmware regularly, and/or turn on
automatic firmware updates



Using Public Wi-Fi

* |n many public places,
unsecured Wi-Fi is the only

choice

e \What to do?

Network

~ Wi-Fi

Lsil TCP/IP DNS WINS 8021X Proxies

Preferred Networks:

Network Name Security

Bright House Networks None

Cove WiFi None

McDonalds Free WiFi None

eBOS None

KFC FREE WIFI None

BHN Secure WPA2 Enterprise
+ Drag networks intc the order you prefer.

Remember networks this computer has joined

Require administrator authorization to:

Create computer-to-computer networks
Change networks
Turn Wi-Fi on or off

Wi-Fi Address: 70:56:81:b8:1b:13

Hardware

Cancel

OK




Secure Browsing on Insecure Wi-Fi

* Use only sites that offer encrypted pages
Wi-Fi 9
e Most big sites encrypt all traffic by default o Sove s
(Google, Facebook, Twitter, DuckDuckGo, S .
pbanking, finance, government, etc.)
Bright House Networks = (i)
. CableWiFi = (i)
» Use a password manager to navigate to ano contuinci0ss 8= (0
l0gIn to any site requiring a login Sther
° ‘IPaSSWOrd Ask to Join Networks

Known networks will be joined automatically.

If no known networks are available, you will
oetowasnnalliccaloact avoteioele



PassPoint

o Automatic secure login to popular

Wi-FI networks

o AT&T, Boingo, T-Mobile

» Not Brighthouse/Spectrum yet @

J

ooooo CC = 1:26 PM e 1

Profiles Profile

@ AT&T Wi-Fi Passpoint
s AT&T

Signed by IPhone Distribution: AT&T Services,
Inc. (/QP83HJ33U)

Verified v

Description This profile enables highly-secure,
automatic connections for AT&T
Mobility subscribers at
participating public hot spots.

Contains Wi-Fi Network

More Details

Delete Profile



Demo




el
Ve v 5

{ »
.
-
.
.

"

.

'y
v
o .o..

-
'
-~
‘ -

iNgS

My Nerdiest Th



Expert Advice

from The Dark Side

ndows ] had Come out ap4 I'wanteq €veryone tq Wait unti] g¢ least after
Very time ICrosoft brings Out a new Operating System, there are always Problemg and |
-6 monthg before instaHing it.. .

I have tested jt Worked wijtp, It on some client’s COmputers gpq I'can noy, say that

there jg no sj Cant reaggp to moye to Wmdows 10 Windows 7 is 8oing to pe around for 4¢ least 5 more yearg -(that time wil] depend on

ow qQuickly large businesses move to wip OWs 10)...anq right now, there jg 10t noticegpe movement
And if You havye Window 8...this will also pe around for about 5 more yearg.
If you really do neg like Window 8...

BUT., -before You do that,
The begt Situation is to wait

until yoy gre ready for 4 new comp
Then gey Window 10...

I've beep 8etting qujte afew ca]lg about the Pop-ups trying to make yoy insta]] Windows 10
Windows 10 whethey You agree t it or not, .

My €Xperience With insta]ljp

10t work anq the fix jg NoT

Enough on that,

dIcap do jt Temotely. . f interested toss me ap
You may haye heard of the milliong of ®mail addregg that haye been Tecently Stolen
272 Mmillion Unique emgj] addresseg have peep, Stolen... 4 Million frop, ahoo, 33 Million frop, Hotrnarl/Outlook and 24 Million frop, Gmail. .. the
Iest from other, Smaller emgj) Sites, mostly jp Europe and the Middje East
CHANGE YOUR EMALL PASSWORD ASAP
Let’s avoid the possibrlity of your €mail addregg 8etting hackeq ch emaj] site hag their owp Tequirement, for Password complex1ty Usually
When changing 4 passworq there wjj be a Smal] bock NexXt to the Jjne Where yoy enter the ney, Passworq telling the Um number of
Characters ege --Iollow thege 8uidelineg_
Use lower Case, Capita] Ietters, Numberg and Specia] characters like %o # *
and make Sure it doe
Nor Spell any word

be a very Importany thing to do...
w SSOwWRp ITIN A WORD DOCUME
Where You can get to jt €asily. ..

Beefeater25 isNOT 800d pag

Certifieq Microsoft

Do g,
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e Tenn,
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Our Responsibility to You

Present a variety of topics from the entire landscape of personal tech
Research best practices & best tools
Don't lecture on things we know nothing about

Demonstrate and explain as clearly as we can



‘It you listen too much to advice,
you may wind up making other
people’'s mistakes.”



| Ife 1s Good...tor Us!

« New OS versions are free, annual, automatic, and mostly trouble-free

 Macs & I0S devices are essentially walled-off from all the myriad ills
that betall everyone in the Windows & Android world

* We benefit from security enhancements, advanced technology, new
features — and all we have to do is tap “Install”



Advice from a Windows Expert

From: Steve

Date: May 8, 2016 at 10:27:50 AM CDT

To: Steve ™ P

Subject: FW: The occasional newsletter from Steve ™ you're computer tech...

Folks...
This email is mostly about Windows 10...

Most of you received an email I sent out last year in August, Windows 10 had come out and I wanted everyone to wait until at least after the first
of the year to consider moving to Windows 10...Every time Microsoft brings out a new operating system, there are always problems...and I
wanted to wait at least 5-6 months before installing it...

I have tested it, worked with it on some client’s computers and I can now say that...

there is no significant reason to move to Windows 10...Windows 7 is going to be around for at least 5 more years...(that time will depend on
how quickly large businesses move to Windows 10)...and right now there is not noticeable movement...

And if you have Windows 8...this will also be around for about 5 more years...

If you really do not like Windows 8...then we can justify upgrading to Windows 10...

BUT...before you do that...talk to me first...there are some do’s and don’ts you should be aware of...
The best situation is to wait until you are ready for a new computer...

Then get Windows 10...

I’ve been getting quite a few calls about the pop-ups trying to make you install Windows 10...and after a while Microsoft will automatically install
Windows 10 whether you agree to it or not...

My experience with installing Windows 10 on top of either Windows 7 or 8 is NOT GOOD...There is about a 20% chance that the install will
not work and the fix is NOT very easy...a number of times I have had to completely rebuild the computer from scratch to get things working...
That’s an expense you don’t want and don’t need...

I have a utility that can block the installation of Windows 10...I can install this utility for $25 and I can do it remotely...If interested toss me an
email for the details...

Enough on that...
You may have heard of the millions of email address that have been recently stolen...

272 million unique email addresses have been stolen...40 million from Yahoo, 33 million from Hotmail/Outlook and 24 million from Gmail...the
rest from other, smaller email sites, mostly in Europe and the Middle East...

CHANGE YOUR EMAIL PASSWORD ASAP...

Let’s avoid the possibility of your email address getting hacked...Each email site has their own requirements for password complexity...Usually
when changing a password there will be a small block next to the line where you enter the new password telling the minimum number of
characters etc...follow those guidelines...

Use lower case, capital letters, numbers and special characters like % #,* etc...the longer the password the better...go for 14 characters or more...
and make sure it does

NOT spell any word you can find in a dictionary...I consider this to be a very important thing to do...

WRITE OUT THE NEW PASSOWRD IT IN A WORD DOCUMENT IN LARGE BOLD LETTERS.. .print it out and keep it someplace
where you can get to it easily...



Advice from a Windows Expert

 "Advice” newsletter sent to Windows consulting clients

* Forwarded to me by good friend and Cove Apple Club
member Gene Kiernan, who “came over” from The Dark
Side about 4 years ago, thanks to Cove Apple Club.

e The sender claims to be:

e Microsoft Certified Professional IT Consultant

e Dell Certified

| enovo Certified

e HP Certified

From: Steve

Date: May 8, 2016 at 10:27:50 AM CDT

To: Steve 2

Subject: FW: The occasional newsletter from Steve ™ you're computer tech...

Folks...
This email is mostly about Windows 10...

Most of you received an email I sent out last year in August, Windows 10 had come out and I wanted everyone to wait until at least after the first
of the year to consider moving to Windows 10...Every time Microsoft brings out a new operating system, there are always problems...and I
wanted to wait at least 5-6 months before installing it...

I have tested it, worked with it on some client’s computers and I can now say that...

there is no significant reason to move to Windows 10... Windows 7 is going to be around for at least 5 more years...(that time will depend on
how quickly large businesses move to Windows 10)...and right now there is not noticeable movement...

And if you have Windows 8...this will also be around for about 5 more years...

If you really do not like Windows 8...then we can justify upgrading to Windows 10...

BUT...before you do that...talk to me first...there are some do’s and don’ts you should be aware of...
The best situation is to wait until you are ready for a new computer...

Then get Windows 10...

I’ve been getting quite a few calls about the pop-ups trying to make you install Windows 10...and after a while Microsoft will automatically install
Windows 10 whether you agree to it or not...

My experience with installing Windows 10 on top of either Windows 7 or 8 is NOT GOOD...There is about a 20% chance that the install will
not work and the fix is NOT very easy...a number of times I have had to completely rebuild the computer from scratch to get things working...
That’s an expense you don’t want and don’t need...

I have a utility that can block the installation of Windows 10...I can install this utility for $25 and I can do it remotely...If interested toss me an
email for the details...

Enough on that...
You may have heard of the millions of email address that have been recently stolen...

272 million unique email addresses have been stolen...40 million from Yahoo, 33 million from Hotmail/Outlook and 24 million from Gmail...the
rest from other, smaller email sites, mostly in Europe and the Middle East...

CHANGE YOUR EMAIL PASSWORD ASAP...

Let’s avoid the possibility of your email address getting hacked...Each email site has their own requirements for password complexity...Usually
when changing a password there will be a small block next to the line where you enter the new password telling the minimum number of
characters etc...follow those guidelines...

Use lower case, capital letters, numbers and special characters like % #,* etc...the longer the password the better...go for 14 characters or more...
and make sure it does

NOT spell any word you can find in a dictionary...I consider this to be a very important thing to do...

WRITE OUT THE NEW PASSOWRD IT IN A WORD DOCUMENT IN LARGE BOLD LETTERS.. .print it out and keep it someplace
where you can get to it easily...

Beefeater25 is NOT a good password...8Un66p@ev2%aFG39 is a VERY good password...
If you need help with this...give me a call...

That’s it for now...will try to do another newsletter this fall...

As always...if you need, call...)

Steve mum=n

314w =

Certified Microsoft
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Advice from a Windows Expert

From: Steve

Date: May 8, 2016 at 10:27:50 AM CDT

To: Steve 3

Subject: FW: The occasional newsletter from Steve ™ you're computer tech...

Folks...
This email is mostly about Windows 10...

Most of you received an email I sent out last year in August, Windows 10 had come out and I wanted everyone to wait until at least after the first
of the year to consider moving to Windows 10...Every time Microsoft brings out a new operating system, there are always problems...and I
wanted to wait at least 5-6 months before installing it...

I have tested it, worked with it on some client’s computers and I can now say that...

there is no significant reason to move to Windows 10...Windows 7 is going to be around for at least 5 more years...(that time will depend on
how quickly large businesses move to Windows 10)...and right now there is not noticeable movement...

And if you have Windows 8...this will also be around for about 5 more years...

, [ |
If you really do not like Windows 8...then we can justify upgrading to Windows 10...
BUT...before you do that...talk to me first...there are some do’s and don’ts you should be aware of...
The best situation is to wait until you are ready for a new computer... ,

Then get Windows 10...

I’ve been getting quite a few calls about the pop-ups trying to make you install Windows 10...and after a while Microsoft will automatically install
Windows 10 whether you agree to it or not...

My experience with installing Windows 10 on top of either Windows 7 or 8 is NOT GOOD...There is about a 20% chance that the install will

not work and the fix is NOT very easy...a number of times I have had to completely rebuild the computer from scratch to get things working...
That’s an expense you don’t want and don’t need...
I have a utility that can block the installation of Windows 10...I can install this utility for $25 and I can do it remotely...If interested toss me an
email for the details...
|
Enough on that...

You may have heard of the millions of email address that have been recently stolen...

272 million unique email addresses have been stolen...40 million from Yahoo, 33 million from Hotmail/Outlook and 24 million from Gmail...the
rest from other, smaller email sites, mostly in Europe and the Middle East...

CHANGE YOUR EMAIL PASSWORD ASAP...

Let’s avoid the possibility of your email address getting hacked...Each email site has their own requirements for password complexity...Usually
when changing a password there will be a small block next to the line where you enter the new password telling the minimum number of
characters etc...follow those guidelines...

Use lower case, capital letters, numbers and special characters like % #,* etc...the longer the password the better...go for 14 characters or more...
and make sure it does

NOT spell any word you can find in a dictionary...I consider this to be a very important thing to do...

WRITE OUT THE NEW PASSOWRD IT IN A WORD DOCUMENT IN LARGE BOLD LETTERS.. .print it out and keep it someplace
where you can get to it easily...

Beefeater25 is NOT a good password...8Un66p@ev2%aFG39 is a VERY good password...
If you need help with this...give me a call...

That’s it for now...will try to do another newsletter this fall...

As always...if you need, call...J

Steve "=y

314+ -

Certified Microsoft
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On Upgrading to Windows 10

Most of you received an email | sent out last year in August, W
come out and | wanted everyone to wait until at least after
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On Upgrading to Windows 10

And it you have Windows 8...this will also be around for about 5 more years...

f you really do nog&é%\/r%&/\rﬂs g h'ﬁﬁ gﬁ(@%r&gﬁi?s%mt?ﬁéjrgém%tto Windows 10...
20T bofore vYOHS0 M0k EVED HY R UPgEAdS do Windews 10 on s vou

should be aware of...

The best situation is to wait until yOLEGM@‘aF a new computer...

Then get Windows 10...




| Swear This Is NOT a Joke

've been getting quite a few calls about the pop-ups trying to make you install
Windows 10...and afiterawhide\Microsoft WHLarrtamaigalytmistal Winclows 10

wheltiernyolbagreeda fraranot. ..

My experience with installing Windows 10 on top of either Windows 7 or 8 is NOT
GOOD...

There is about a 20% chance that the install will not work and the fix is NOT very
easy...a number of times | have had to completely rebuild the computer from
scratch to get things working...

That's an expense you don't want and don't need...



But Here's The Punchline...

| have a utility that can block the installation of Windows 10...

Is Chica o where | Come from.
| can install this utM 25 and | can d otely...
weé call’this’a shakedown

If Interested toss me an emaill for the detalls...




Nice little Windows
machine ya got there.

Be a REAL SHAME it anything
BAD nappened to it.

| Ike It It got upgraded to
Winaows 10.



But there’'s MORE!



Enough on that...
You may have heard of the millions of email address that have been recently stolen...

272 million unique email addresses have been stolen...40 million from Yahoo, 33 million from Hotmail/Outlook and 24 million from Gmail...the
rest from other, smaller email sites, mostly in Europe and the Middle East...

CHANGE YOUR EMAIL PASSWORD ASAP...

Let’s avoid the possibility of your email address getting hacked...Each email site has their own requirements for password complexity...Usually
when changing a password there will be a small block next to the line where you enter the new password telling the minimum number of
characters etc...follow those guidelines...

Use lower case, capital letters, numbers and special characters like % #,* etc...the longer the password the better...go for 14 characters or more...
and make sure it does

NOT spell any word you can find in a dictionary...I consider this to be a very important thing to do...

WRITE OUT THE NEW PASSOWRD IT IN A WORD DOCUMENT IN LARGE BOLD LETTERS.. .print it out and keep it someplace
where you can get to it easily...

Beefeater25 is NOT a good password...8Un66p@ev2%aFG39 is a VERY good password...
If you need help with this...give me a call...

That’s it for now...will try to do another newsletter this fall...

As always...if you need, call.. .

Steve "

314 mn e

Certified Microsoft

Advice on emall passwords
from a Windows / PC Expert




You may have heard of the millions of email address that have been
recently stolen...

272 million unigue email addresses have been stolen...40 million from
Yahoo, 33 million from Hotmail/Outlook and 24 million from Gmail...the rest
from other, smaller emall sites, mostly in Europe and the Middle East...




Vlike asks,

‘Is this true”?”



| et’'s Check |t Out

haveibeenpwned.com — Collects and tracks

large-scale account breaches --have i been pwned?

Check if you have an account that has been
compromised in a data breach

Enter your emall address to see it it has been
reported in any of hundreds of breaches

Optionally, sign up to be notified if your emall os

does turn up in a breach
345,709,490

pwned accounts

Free, run by a well-respected Microsoft 36,353
research executive focusing on cybersecurity

26,737,053

paste accounts

Top 10 breaches



http://haveibeenpwned.com

105

pwned websites

345,709,490

pwned accounts

36,353

pastes

26,737,053

paste accounts

Top 10 breaches
152,445,165 Adobe accounts

@ 30,811,934 Ashley Madison accounts
¢




272 million unique email addresses have been stolen...40 million
from Yahoo, 33 million from Hotmail/Outlook and 24 million from

Gmaill...the rest from other, smaller email sites, mostly in Europe
and the Middle East...”

HavelBeenPwned reports:

e 453,427 Yahoo “Voice" users, not email - off by 100%

e 0 Hotmail/Outlook users - off by 100%

e 4,789,599 Gmail/BitCoin “.ru” accounts, not emall
accounts - off by 100%



The Worst

Compromised
Accounts

Site / Operator Year

Adobe Systems 2013 152 Million

pCEIGEN R VINEIIRVSCInEE 2008-2009 130 Million

Target Stores 2013 110 Million

Sony PlayStation Network 2011 102 Million

Anthem Healthcare 2015 69 Million

US Government Office of 2015 50+ Million
Personnel Management

Home Depot 2013 50 Million

TJX Companies 2011 46 Million




OK, we get it.

What's some good
advice about protecting your
passswords’?



CHANGE YOUR EMAIL PASSWORD ASAP...

Let's avoid the possibility of your emall address getting hacked...Each
email site has their own requirements for password complexity...

Usually when changing a password there will be a small block next to
the line where you enter the new password telling the minimum number
of characters etc...follow those guidelines...

Use lower case, capital letters, numbers and special characters like

% ,#,* etc...the longer the password the better...go for 14 characters or
more...and make sure it does NOT spell any word you can find in a
dictionary...l consider this to be a very important thing to do...



Sounds good!

ANy suggestions on how to
manage those difficult passwords?



WRITE OUT THE NEW
PASSOWRD [sic| IT [sic| IN A
WORD DOCUMENT IN LARGE
BOLD LETTERS...print it out
and keep it someplace where
you can get to it easily...




Uh-on.



Beefeater25 is NOT a good
password...

8Un66p @ev2%aFG39 is a VERY
good password...



Does anyone see any potential
problems with this approach?



Just a tfew | can think of...

o Although "8Unbbp@ev2%alFG39" may be a very good password, there

s ZERO chance you are going to type it in correctly 20 times a day, or
even ONCE

e Let's not even talk about PRINTING OUT our passwords on paper and
keeping It “someplace where you can get to it easily...”



..and then, there's this:

o Storing passwords in an unencrypted Word document (or any other kind
of document) opens you up to a world of hurt:

o Computer failure = lose everything
e Computer trojan extfiltrates your data = you are totally hosed
e You trash the document = you are stufted

o But it makes things nice and easy for anyone who has physical access
to your machine



..and maybe a few more:

What if you're not at home / don’t have access to the document?

You still have to copy-and-paste User IDs & passwords into web
pages, login forms, etc.

Does not protect against shoulder surfing or key loggers

t's just the wrong wrong wrong wrong wrong tool for the job



1Password




ANaAd keep In mind...

* [his expert claims to be:
* Microsoft Certified Professional IT Consultant
* Dell Certitieo
* Lenovo Certified

e HP Certified

* And that is all we need to know about why all of those companies
are in the trouble they are in toaay...
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" GOVE nPPlE GLUB MEETINGS EMAIL LIST SHOP ARCHIVES

Have fun & do more with your Apple gear!

SHARE. LEARN. LAUGH!

Join over 100 Cypress Cove residents and members in the Cove Apple Club, and you'll learn more
and get a lot more fun and productivity out of all your Apple gear!

We meet twice a month, year-round. Check our upcoming_meeting_schedule and plan to join us at our
next meeting!

If you're new to the world of Apple, an old Machead from years back, or even a frustrated Windows
user, you will find something interesting and entertaining at each of our meetings. Our meetings are
fun and informative, with topics presented covering the range from beginner to advanced.

Our focus is on Apple products, but we often also look at other new technologies not specific to the
Apple platform, ranging from computer security to Internet telephony to changes in the industry to neat
new tech gadgets of interest to everyone.

All Apple products are fair game at our meetings: iPad, iPhone, iPod and Macs of all sizes, as well as
the huge world of Apple software, hardware and accessories.

Find out more about the club, our meeting schedule and how you can get in on the fun. Click the links
below for details, and be sure to join our email list for all the latest updates.

Everyone is welcome at our club meetings. We warmly welcome
curious or frustrated PC, Windows and Android users, as well as
anyone interested in anything Apple-related. There's a little
something for everyone at each and every Cove Apple Club meeting,
so don't miss out!
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coveappleclub.com

Cove Apple Club

@) COVEAPPLECLUB = weme swun o)

Have fun & do more with your Apple gear!

SHARE. LEARN. LAUGH!

Join over 100 Cypress Cove residents and members in the Cove Apple Club, and you'll learn more
and get a lot more fun and productivity out of all your Apple gear!

We meet twice a month, year-round. Check our upcoming meeting_schedule and plan to join us at our
next meeting!

If you're new to the world of Apple, an old Machead from years back, or even a frustrated Windows
user, you will find something interesting and entertaining at each of our meetings. Our meetings are
fun and informative, with topics presented covering the range from beginner to advanced.

Our focus is on Apple products, but we often also look at other new technologies not specific to the
Apple platform, ranging from computer security to Internet telephony to changes in the industry to neat
new tech gadgets of interest to everyone.

All Apple products are fair game at our meetings: iPad, iPhone, iPod and Macs of all sizes, as well as
the huge world of Apple software, hardware and accessories.

Find out more about the club, our meeting schedule and how you can get in on the fun. Click the links
below for details, and be sure to join our email list for all the latest updates.




coveappleclub.com

" GOVE APPLE cl“B HOME MEETINGS EMAIL LIST ARCHIVES

Have fun & do more with your Apple gear!

The next time you need some new Apple or other tech gear (or anything else from the 20,000,000 items in stock!), start your online shopping
session with our link to Amazon.com. Your purchase will earn a little money for the Cove Apple Club, which we save up all year for a big Holiday
Party for all members of the club! We update club members on the earnings every month.

So be sure to click the Amazon logo below when you need to shop for Mac products online...and “give back” to the Cove Apple Club -- without
costing you an extra cent! Thanks!

1. Just click here — you'll be sent to the Amazon.com homepage.
1. Once you arrive at the Amazon homepage, BOOKMARK that page:
1. In Safari on Mac, type Cmd-D
2. In Safari on i0S, tap the Share widget, then tap Add to Favorites or Add Bookmark.
2. Drag_this link to your Favorites bar in your Web browser. Then it's handy anytime you want to visit Amazon.
3. Just click the Amazon banner ad below.

amazon.com

: Mission: Impossible -
Rogue Nation
1 &

! © New $4.99



Since We Last Met

Dec 12 2016 - Dec 27 2016 / Custom Date Range ¥ Tracking ID: All ~ Last Updated: 00:00 Dec 27 2016 PST | Return to Classic Reporting
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We squandered it all on the big
Holiday Party last week!

Transactions @

Cove Apple Club $195.01 |

As of 12/28/16 Available Balance



On a 1-to-5 scale, 5 being BEST, 1 being WORST, how much did you enjoy this
year's Cove Apple Club Holiday Party?

(25 responses)
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Please rate the QUALITY of the FOOD served during the party: 5 being
EXCELLENT, 1 being TERRIBLE.

(25 responses)

15 13 (52%)

10
7 (28%)
. 4 (16%
0 (0% 1 (4%)
0
. | *
1




Please rate the VARIETY of the FOOD served during the party: 5 being
EXCELLENT, 1 being TERRIBLE.

(25 responses)
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Please rate the quality of the SERVICE provided during the party: 5 being
EXCELLENT, 1 being TERRIBLE.

(25 responses)
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On a 1-to-5 scale, 5 being BEST, 1 being WORST, please rate the VALUE for
MONEY you paid for this year's party (S15/person).

(25 responses)
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Please give us any additional feedback on anything having to do with this
year's party and how to improve it next year.

(11 responses)

Absolutely everything was as good as it could possibly be. Many thanks for a job well done by ALL. Keep the same
format. Although the MC could use a little help.

Very nice indeed. Thanks Mike

Loved the background music and dance music was superb! Prizes were very generous. Cannot think on how to
improve...enjoyed snacks in main dining room so everyone could mix and mingle or sit at the table to eat and visit
with each other.

Everything was as good as it could possibly be. A lot of fun, good dancing/food and all in a holiday spirt - which
seems to be the norm in CC. Arnie and his staff were exemplary ! Although the MC could use some work.

This time | will hit submit!

Music selection could be better with more "belly rubbing"” music to get more dancers on the floor. Maybe more 50's
thru 80's (reminiscent of our younger years) dancing music or even some conga line, strolling, chicken dance,
YMCA, group fun stuff. Perhaps, Marilyn could do an easy line dance class thing. Put Donna Milne in charge of
getting people active in the party mood! She did a hell of a good job last night!



Please give us any additional feedback on anything having to do with this
year's party and how to improve it next year.

(11 responses)

The party was great. Yes, there were some minor glitches, but we had a wonderful time. The food was pretty good,
in general

While the coconut shrimp and potstickers were tasty, and the crudités and deviled eggs were great, and there was
a good selection of desserts, we miss Chef Raymond's cooking as the ribs were not the usual tender and tasty
ones we have enjoyed in the past, and the brocoli in the cooked vegetables had a distinct metallic taste. All this did
not really matter, as we had a great time at the party, and we were thrilled that 3 people at our table won door
prizes.

We think earlier in the month would be better.

| think we would have more participation from the members as many have already left town for the holidays!
Overall it was a nice evening socializing. Thank you Mike for putting this all together.

Merry Christmas to you and Marilynn

| thought everything except the food was great. The food was boring and just ok...the best being the ribs and for
the worst, it is a tie between the doughy, mushy jalapefnos and the totally tasteless stir fry!

Maybe a consideration could be made for a sit down dinner....ordering from a special menu prior to the dinner.
Mike, as usual you did an outstanding job.......the music was a nice touch!

We don't feel there is anything to be improved on, and feel fortunate to have a narrator as you. Felt very welcomed
by your wife sitting with us & chatting being we were new members, and dining with your neighbors, bob & sue.
Charles and chris. Thank you!




Please give us any additional feedback on anything having to do with this
year's party and how to improve it next year.

(11 responses)

a good selection of desserts, we miss Chef Raymond's cooking as the ribs were not the usual tender and tasty
ones we have enjoyed in the past, and the brocoli in the cooked vegetables had a distinct metallic taste. All this did
not really matter, as we had a great time at the party, and we were thrilled that 3 people at our table won door
prizes.

We think earlier in the month would be better.

| think we would have more participation from the members as many have already left town for the holidays!
Overall it was a nice evening socializing. Thank you Mike for putting this all together.

Merry Christmas to you and Marilynn

| thought everything except the food was great. The food was boring and just ok...the best being the ribs and for
the worst, it is a tie between the doughy, mushy jalapenos and the totally tasteless stir fry!

Maybe a consideration could be made for a sit down dinner....ordering from a special menu prior to the dinner.
Mike, as usual you did an outstanding job.......the music was a nice touch!

We don't feel there is anything to be improved on, and feel fortunate to have a narrator as you. Felt very welcomed
by your wife sitting with us & chatting being we were new members, and dining with your neighbors, bob & sue.
Charles and chris. Thank you!

The social interaction and the animation of the program by Mike was worth the price of admission - it was really an
enjoyable evening. The food was disappointing however.

Too much pasta, no fish. Not everyone likes wings or ribs. Fresh salad was good !
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AAPL 2016 YTD vs. NASDAQ
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AAPL 2016 YTD vs. S&P 500
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S&P 500 Since 1977 - 8.5%/Year
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AAPL 2016 Y ID vs. DJIA
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Our Next Meeting
JAN

Cove Apple Club
/:00 PM - 8:00 PM




Shall we adjourn
to Cheeks?




